Kpeauthslii norpedureibekuii koonepatus «Ky3neukuii 3aiim»

I'. Kemeposo, yn. 50 Jler Okrabps, a. 11, kad. 415
tes. 8 -800-600-59-54

[NOJIOKEHHE
0 MOpsiAKe B3aHMOEHCTBHSA ¢ MoJay4yaTeassMi (UHAHCOBBIX YCIyr

1. O6mmue nonosxkeHns

1.1. Hactosiee [lonokeHne O MOpsIke B3AaUMOAECHCTBHA C TONy4YaTeNssMH (PMHAHCOBBIX YCIYT
(nanee - [lonosxenue) cocTaBneHo Ha OCHOBaHMM ba3oBoro crangapTa 3alllMThI IPaB M MHTEPECOB
GU3MHECKUX M OPHIMYECKMX JIML- [oiydartesiedl (UHAHCOBBIX YCIYT, OKa3bIBAEMBIX HJIE€HAMH
CAMOPETYJTHPYEMBIX OpraHu3auui B cdepe (UHAHCOBOrO pbIHKA, OOBEIMHSIOUINX KPEAMTHEIE
noTpedHUTENbCKHE KOONepaTHBbl (najee - ba3oBbli cTaHAapT).

1.2. ITonyuatens GpuHAHCOBOH yciyry - GU3MYecKoe JIMLUO (B TOM 4MCIIe 3aperucTpUpOBaHHOE B
KaueCcTBE WHJMBUAYAJIBHOTO MMpeIlpHHUMATENS) WM FOPUAMYECKOE JTHIO, SBISIOLIEECS YIEHOM
KPEIMTHOTO TIOTPEOUTENBLCKOTO KOOTIepaThBa (J1anee- KpeAUTHBIH KOONepaTHR), WM ODpaTHUBIIEECs
C HAMEPEHHUEM BCTYITHTh B KPEAUTHBIA KOOTIEPATHBR C LIEJIBIO M10JIydeHHs (DUHAHCOBBIX YCIIYT.

1.3. Obparenne - HanpaBleHHOE B KPEAUTHBIM KOOMEPATUBB MUCbMEHHOH dopMe Ha OyMaKHOM
HOCHTENIC WITH B BHIC JNICKTPOHHOTO NOKYMEHTa3asBlIeHHe, anoda, npockba MIIH  IPENNOKEHHUE,
Kacarollleecs 0KazaHus KPEAUTHBIM KOOMEPaTHBOM (DMHAHCOBBIX YCIIYT,

Obpatitenust (B TOM YHClle KOTMWM), JOKYMEHTBI 10 KX PacCMOTPEHWK) W OTBETHI KPEAMTHOTO
KooriepaTHBa Ha oOpalleHus SBISIOTCS KoH(uaeHumansHO# uHOpMalMed, KpoMme cliy4yaeB
nonydyenus 3ampocoB oT banka Poccuu, yNOTHOMOYEHHBIX -OPraHOB W OPraHOB MECTHOTO
CaMOYIpaBIeHHs, CAMOPETYIHPYEMOil OpraHH3aliu, KacarouMxes NPea0cTaBIeHus] HHYOPMALHK O
nonaydaresie GuHaHCOBOH ycayru U (Wn) ero obpalieHuH.

1.4. dunancoBas ycayra - yeayra 1o npuBJIEHEHHIO JCHEKHBIX CPEICTB HAa OCHOBAHWH IOTOBOPOB
3aiimMa. 3aKIIOHAEMBIX C FOPHIMYECKUMH JTHMLUAMM, M J0rOBOPOB Mepeladyd THUHBIX cOepeKeHHH,
3AKJIIOYAEMBIX C (DM3MYECKMMH JIMIAMH, a TaKyKe YCIYTH 110 IIPEJ0CTaBICHHUIO 3aiMOB KPEIUTHBIMH
KoonepaTuBamMH (PU3HUECKUM M FOPUIWYECKHM JIMLIAM.

1.5. Undopmauns, noanexarias packKpeITHIO ¥ MPEIOCTABIEHUIO IOBOAMTCS 1O IOJydaTesel
(hHMHAHCOBBIX YCJIYT B COOTBETCTBHH CO CJIEIYIOIIMMH MPUHIHIIAMH:

— Ha paBHBIX MPaBax U B paBHOM 00bEME JUIS BCeX MonyyaTeneit UHaHCOBBIX YCIYT;

— 0e3 3atpar (Ho He Gollee OHOTO pasa 110 OZHOMY JOTOBOPY M HE OTPAaHWYEHHOE YMCIIO pa3
3a TIJIaTy, He TPEBLIIIAIONIYI0 PACXOA0B Ha M3TOTOBIEHHE COOTBETCTBYIOIIETO TOKYMEHTa)H 0e3
COBEpIIEHUS JIOTIOIHUTEIBHBIX AeHCTBUH MonyyaTeneMpUHaAHCOBBIX YCIIYT;

—~ HA PYCCKOM sI3bIKE, C HCTIONB30BAHHEM XOPOILIO YUTAEMOro LpudTa

— B JOCTYNHOH dopme, obecneduBarolledl pa3bsiCHEHHE ClIELHAIBLHBIX TEPMHHOB (B CiTydae
HX HATWYKSA) W OIHO3HAYHOE TOITKOBaHHe YCIOBHI (PUHAHCOBOH YCIyTH.

1.6. CniocoObl B3aUMOICHCTBHS KPEIUTHOTO KOOTIEpAaTHBA C moaydareneM (GHUHAHCOBOH YCIYIH -
corjacoBaHHBIE C MomydaTeneM (PUHAHCOBOHW YCIYTH B 1.16 MHAMBHAYAIbHBIX YCIOBHH J0roBOpa
NOTPEOUTETBCKOTO 3aiMa,crocoObI: JIUYHOE obpateHue B ouc, I10YTOBEIE
OTMPABIECHUS,OTIIPABTIEHUST  4Yepe3  Kypbepa, TenedoHHas CBsS3b, TEKCTOBBIE COOOIIEHHH,



nepeaBaeMble 10 CeTsM 3JEeKTPOCBs3H, COODIEHHs Ha aJpec 37eKTPOHHOH IOYTHI [OJTy4aTend,
JTUYHBIE BCTPEUH, HHbBIE CIOCOOBI B3aUMOIAEHCTBHA.

1.7. Tlpu paccmoTpeHHd oOpalleHui KpeITWTHBIM KOONEepaTHB PYKOBOACTBYETCS IPUHIMIIAMH
JIOCTYNHOCTH, PE3YTbTATHBHOCTH, OOBEKTMBHOCTH M OECHPHUCTPACTHOCTH, TMPEATIONarariluMH
WH(QOPMHPOBAHHOCTE MOJTyyaTeled (HUHAHCOBBIX YCIYT O IOJIYYEHHH KPEJMTHLIM KOOTMEPaTHBOM
ero oopatieHHs.

1.8. Anpec s Hanpasinenus obpatennii: . Kemeposo, yi. 50 Jler Oxtsabps, x. 11, od. 415

II. TTopsiaok u cpoxku NpegocTaBaeHnss HHpOpMALIH,
CBSI3AHHOMH € 3aKJII0YeHHeM H HCIIOJHEHHEM 10r0Bopa

2.1. KpenutHelit koornepaTuB 00s3aH MPEeNOCTABUTEL MOTyUaTeqH0 (PMHAHCOBBIX YCIYT MO €ro
MUCHMEHHOMY 3afBICHUIO 3aBEPEHHBIE VYIIOMHOMOYEHHBIM [IO/KHOCTHBIM JIMLOM  CIEIYIOIIHe
JOKYMEHTBI HWJIH WX KOITHH (HJT]’I 00OCHORATL HEBO3IMOIKHOCTH [MPEIOCTABIIEHHNA KOTIWH  Takux
JIOKYMEHTOB B CBA3M C MX YTParoi) B clelyrolue cpokd (B pabouux JHAX CO OHS PErvuCTpaldu
COOTBETCTBYIOIIETO 3ampoca OT Tomyuarens (UHAHCOBOH yciayrd B «XypHame perucrpauuu
obpateHui»):

No Cpok

o/ HanmvenoBanue 1oKkymMeHTa (KOMHH) NpenocTaBIeHHS
ITo norosopy 3aiima

1. | norosop 3aiima, IIOAMMCAHHBINA CTOpOHaMHU (C rpauKOM ILTaTeKeH)

2. | moamucanHoe nojydarerseM (HHAHCOBBIX ycmyr 3asBieHue o | 10 paboumx aHeH
NpeaocTaBaeHUH 3alima

3. | cipaBka, MOATBEPIKIAIOIIAS IIOJIHOE MCIOJHEHWE IOMydaTeneM | 5 pabounx AHEH
(HHAHCOBBIX yclyr 00543aTeNbCTB M0 JOrOBOPY 3aiiMa
ITo goroBopy nepeaauu JIM4YHBIX cOeperxeHHi

4. | 1oroBop nepeaadn NTHYHBIX COePEeKEHUH, IO ITHCAHHBIA CTOPOHAMH

5. | IOKyMeHT, MOATBEPKIAIOUINH Tepenady noiyudareneM (GUHAHCOBOH
VCIAYrH  JIMYHBIX cOepexkeHui (MpUXOOHBIA KaccoBeiit opjep, | 10 pabouux nne
nuaTéKHOe  MOpydeHHe, ClpaBkd B Hajorosyto, B DCC,
ayimunucTpauuio MO, B 6aHku 1 1ip)

2.2. B cnoydae  BO3HMKHOBEHMS  NPOCPOYEHHOW  3aIO/KECHHOCTH MO JIOTOBOPY
MOTPeOUTENLCKOTO 3aiiMa, KPEOWTHBIH KOOMEpaTHB C LENbI0 MPEIOTBpalleHHs [albHEHIIero
YBEMUEHHS [0TOBOM HArpy3KH HOMKHHKA 00s3aH OecriaTHO He 1o3jHee 7 (CEMH) KaJeHIapHbIX
JIHEH €O JIHS BO3HMKHOBEHHWS TPOCPOYUEHHOH 3aJ0/DKEHHOCTH HAlpPaBHTh B aapec MOOJDKHMKA
CIEAYIOULYIO HH(POPMALIHIO:

-CMC-onosewmenne:  KITK "Kysnweyxuit saiim" npocum 6 mevenuu 3 OHell no2acume
NPOCPOHEHHYIO 3A00NIICEHHOCING N0 3alMYy 8 1I000M ouce KOOnepamusa uiu no pekGU3Uma,
yrazannwim ¢ Bawem doeosope. Ha XX XX XXXX ne ynnauenwt 6 cpox: cymma saima - XXXX p,
npoyenmol - XXXX p, wmpagp - XXXX p. B npomusnom cayuae KIIK umeem npaso eeecmu
npoyedypy esvickanus donea. Cnpasrxu no men XXXXXXXXXXX, XXXXXXXXXXX.

2.3. B cmyuae  BO3HHKHOBEHHS  NIPOCPOYEHHOH  3a[0JDKEHHOCTH  TI0  JOTOBOpPY
noTpebUTENLCKOro 3aiima nosydareinb (QUHAHCOBOM YCIyrd MOMKET IOJaTh 3asBICHHE Ha HMs
npejcejaresis  IpaBjieHus 0 PeCcTPYKTYPH3alMK  3a/I0/KEHHOCTH B CIIEAYIOIIHUX  CITy4YasX,
MO/ITBEPIKAEHHBIX JTOKYMEHTaMH, BbIJIAH HBIMH rocy/1apcTBEHHBIMH opraHamu HIIH
VINOITHOMOYCHHBIMH OpraHu3allusaMH:



1) eMepTh nonyyarens (MHAHCOBOM YCIYTH, B CITy4yae €CJIM HacAeIHUK yMEpIIEro nojayvarens
(PMHAHCOBBLIX YCIYT MPHUHST B YIEHB! KPEAUTHOIO KoonepaTuna (NailuKm);

2) HecyacTHbIH cliyyad, MOBJIEKIUMH NPHUMHEHHE TKKOTO BPENA 3IOPOBBIO MOIYYATENIO
(huHancoBo# yeayru unn ero 6MM3KHX POJCTBEHHMKOB;

3) NMpUCBOEHWE MHBATMIHOCTH |-2 rpynmbl;

4) Tsokenioe 3abosieBanue, juisimieecs He medee 21 (JIBauaTH oJHOr0) KaleHIApHOTO OHSA CO
CPOKOM peaduuTalnH cBbIle |14 (YeThIpHALIATH) KaTeHIapPHBIX IHEH;

5) BBIHECEHHWE CYIOM pEUICHHS O TIPH3HAHWH OTPAHHYEHHO [eeCrOCOOHBIM  JIHOO
HE1eeCoCOOHBIM;

6) eauHOBpeMeHHas yTpaTa uMyliecTBa Ha cymmy cBbitte 500 000 (nstucoT Thicsiy) pybuieit;

7) noteps padoTBl B TEYEHHE CpOKa ACHCTBMA [OroBopa 3aiiMa ¢ MOOCIELYROLIEH
HEBO3MOJKHOCTBIO TPYINOYCTpOHCTBa B TedyeHWe 3 (Tpex) MecsleB M 0Ooliee, B clydae eciu
mogyyaTeslb (DMHAHCOBBIX YCIYT HMEET HECOBEPIIEHHONETHHX AeTel NHOO ceMbs MONydaTess
(MHAHCOBLIX YCIYT B COOTBETCTBMH C 3aKOHOJATENILCTBOM Poccuiickoit @enepannn OTHOCHTCA K
KaTeropH# HETOMHBIX;

8) obpereHure cTaTyca eIMHCTBEHHOTO KOPMHIIBIIA B CEMBE;

9) npusbiB B BoopyxeHHble cuiibl Poccuitckoit Genepatinu;

10) BeTynieHue B 3aKOHHYIO CHITY NPUrOBOpa cyja, YCTaHaBIMBAIOLIErO0 HakalaHWe B BHIE
AvlIeHUs cBOOOIbI;

11) npousomieamniee He MO BOJE ModyyaTens (UHAHCOBBIX YCIYI CYIIECTBEHHOE yXYHAILIEHHE
(bHUHAHCOBOTO TMONOMKEHHS, HE CBA3aHHOE C YKA3aHHBIMH BBIIIEC CIIy4assMH, OJIHAKO CIIOCOOHOE
CVIIECTBEHHO TMOBMUATHL HA pasmep J0Xoja B (M) ero crocoOHOCTh UCIIONHATE 00sM3aTe/IbCTBA 110
JOTOBOPY 3aimMa.

2.4. B Teuenwe 15 gHeW co mHsS peructpauuu 3aspineHus llpexcemarens  KkoomepaTHBa
MPUHUMAET pelleHHe MO0 3agBIEHUIO O PECTPYKTYypU3alMH, U0 (JTMua), OTBETCTBEHHOE 3a
oOpalleHHst HampaBiseT 3asBUTEI0 OTBET MOYTOBLIM OTIIPABICHHEM MM IIPU JIMUYHOM 0DpalleHuH
B ouc.

2.5. Tlpu Hapymenuu monmyuaTteneM (UHAHCOBBIX YCIYT CPOKOB BO3BpaTa OCHOBHOH CyMMBbI
jponra W (MAM) yIUIaTel TPOLIEHTOB IO JOTOBOPY 3aiMa KpPEIMTHBIM KOONepaTHB [NOBOJMT 10
CBEJEHMS ronyudarteliss (UHAHCOBBIX YCIYr [PeTEH3WIO IS paspelieHusi cropa B jaocyaebHOM
nopsaKe.

2.6. Tlperten3us, wnanpaBiseMas KpPEOUTHBIM KOOIEPATHBOM, OCYIIECTBIISETCS OJHHM U3
cnocoOoB. yKasaHHbIX B 11.1.6. HacTosiero [lonoxenus.

2.7. KpeauTHelil xoomnepaTUB M nojydarelb GUHAHCOBBIX YCJIYT NPH B3aUMHOM COTJIAIIEHHH
CTOPOH BIpaBe HCNOJb30BATL CMOCOOBI BHECYNEOHOro paspelleHHs Ccrnopa, YCTaHOBIICHHBIE
3axoHoaaTesbeTBOM Poceniickoit @enepaliii, B TOM YMCIE TOCPEACTBOM MPETEH3HOHHOTO MOPAJIKA,
MEIMATHBHBIX NMPOLIEIYP U MEPETOBOPOB.

2.8. B cnywae ecmm B CpOK, YCTaHOBICHHBIH MpeTeH3ued, TpeboBaHMA, yKa3aHHBIE B
MpeTeH3HH, He OBLTH JOMKHBIM 00pa3oM MCIIONHEHE! notydareneM (hHHAHCOBBIX YCITYT, KpeIUTHBII
KOOMEPaTUB BIpaBe 00paTUTLCS B CYI C COOTBETCTBYIOIIHUM TPEOOBAHUEM.



II1. TpeboBanus u peKkoMeHIaAIUH K cofep:KaHUI0 odpamenuii
noJsy4yareseid PHHAHCOBBIX YCJIyr

3.1. Obpatuerue 0MAKHO COAEPIKATE:

Jlaist pu3ndeckoro nuia

A OPHIHYECKOro Inua

(paMHIMIO, UMSI, OTHECTBO (TIPH HAIHYHH)

[MONTHOE HAMMEHOBAHHE

MOYTOBbIH aJIpec, ecii OTBET J0/KeH ObITh HalpaBieH B MUCbMEHHOH popme

aJIpec NEKTPOHHOH MOYThI, ECJM OTBET JIOJKEH OBITh HANpPABIEH B (JOPME NEKTPOHHOIO JOKYMEHTA

NMOJUTHCh PHU3MYECKOTO JTHLA

MoAaInurch YIOOITHOMOYEHHOTO
HOPHUIHUYCCKOI0 JInlla

NPEaCTaBHUTENA

B cayuae nodauu obpawgerua 8 31eKmMpoHHOM 6ude

MPOCTYHO 3NIEKTPOHHYIO ITOIIMHUCH UK UHOH BUI SJIEKTPOHHOH IOUTHCH, ONIPEEIEHHOH B IOTOBOPE
MEJKJLy nojtydaTesneM (PMHAHCOBOH YCIYTH M KPEIMTHBIM KOOMIEPAaTHBOM

B cayuae HanpaeieHuAa 05[)(1”{6”11}1 OMm UMeHU noJlydamnesin IIIMH(IHCOBOMU yeayeu

FHOTapuallbHO YI0CTOBEPEHHYIO T0OBEPEHHOCTD
(v e€ HOTapHallbHO 3aBepeHHas KOMHUI0),

FpeleHre cyaa O MPU3HAHKHU THLA
HeleecnocoOHbIM (OTpaHHUYEHHO 1EECTOCOOHBIM)

~HOTAPHAILHO 3aBEPEHHYIO KOMUK) PELIeHHs

JIOBEPEHHOCTH, 3aBEPEHHYIO nevyaTho
nonydatens (HHAHCOBOH ycnyrd (MPH YCIOBHH
€e  HAIMYMS  COMJIaCHO  YYpeaHTEeIbHBIM

JIOKYMEHTaM) W TOAMHCAHHYI0 PYKOBOIHTENEM
IOPHAMYECKOTO KA

OpraHa OIMeKH M MOMEeYUTEIbCTBA O Ha3HAYECHHH
7H11A OTIEKYHOM (TTOTIEYHTEIIEM )

3.2. B obpaienne peKOMEHIYETCA BKIIOUHTE CISAYIOUIYIO0 HHPOPMALIMIO H JOKYMEHTHI (TIpH

WX HATTHYHUH):

1) HOMEp 10roBOpa, 3aK/IIOUYEHHOTNO MEXKIy TMoiydareneM (UHAHCOBOH YCIYTM M KPEIWTHBIM
KOOTICPaTHBOM;

2) u3nokeHue cyulecrBa TpeOoBaHMM M (akTUdecKuX OOCTOATENBCTB, HA KOTOPBIX OCHOBaHBI
3asBJICHHbIE TPEOOBAHMS, A TAKIKE J0KA3ATEBCTRA, MOATBEPKIAIOIINE ITH 00CTOATENLCTBRA;

3) HauMMeHOBaHWE OpraHa, IO/KHOCTH, (aMUIMM HWMEHH, OTuUecTBa (MpH HaTU4MK) paboTHHKA
KPEAMTHOTO KOOTIepaTHREa, IeHCTRHS (6e31eHCTRBHS) KOTOPOTO 00KaATYIOTC;

4) MHBIC CBE/IEHUA, KOTOPBIE TTOTyYaTe/ b (PHHAHCOBOH YCITYTH CYMTAET HEOOXOAMMBIM COOOIINTH,

5) KOINWHU [IOKYMEHTOB, MOATBEPIKIAKOUIMX HM3JIOKEHHBIE B obOpamieHun obcTosiTenscTBa. B aToMm

cllydae B 0OpallleHMH MPUBOANTCS NIEPEUEHb MIPUITAraeMBbIX K HEMY TOKYMEHTOB.

[Tpumep odopmieHus obpalleHus TpeACTaBIeH B IPHIOKEHHH 1.

-

,
B
paccMOTPETH 0OpalleHHe 110 CYLIECTBY MOCE YCTPAHEHHUSs! IPUYMH, B CIEAYIOLIMUX CIydasx:

KpCﬂHTHBIﬁ KOOTIepaTUB BIIpaBE OTKa3aTh B PacCMOTPEHHH O6pa[I16HHH, HO 00s3aH

1) B 0bpamennn He yka3aHbl HISHTHOHIUPYIOIINE TTONTyYaTeNns GHHAHCOBOH YCIYTH PH3HAKH;
2) OTCYTCTBYET MOJAMUCH YIIOTHOMOYEHHOTO PEACTABUTENS (B OTHOIICHMH IOPHANYECKUX JTHIL);
3) B oOpalleHuu coaepkaTes HELeH3ypHbIC JTHO0 OCKOPOHTENbHBIE BRIPAIKEHUS, YIPO3BI UMYIIIECTRBY
KPEAMTHOrO KOOMepaTHBa, HMMYILIECTBY, JKM3HH W (MIM) 300pPOBBKO pPadOTHUKOB KPEJIUTHOTO
KOOTIepaTHBa, a TAKIKE UJeHaM HX CEMEH;
4) TeKCT NUCBEMEHHOTO 00pallleH s He MOIaeTCs MPOUYTEHHID;
5) B 00pallleHUH COAEPIKHTCH BOINPOC, HA KOTOPBIA MOIydareno (pWHAHCOBBIX YCIYT paHee
MPeaoCTaBIIANCS THCAMEHHBIM OTBET IO CYIIECTBY, M IIPH 3TOM BO BHOBL MONYyYEHHOM obOpalleHuu
HE TIpHBOAATCA HOBbBIE JOBOAbI HITH O6CTOHT€HBCTBH, O YEM YBCAOMIIACTCA JTMIO, HAIIpaBHBIIICC
oOpalueHwue.

3.4, O6pamenne, BO3BpallaeTcs JULY,
HanpaBuBlIeEMY o0pallieHre, ¢ pa3bICHEHUEM MopsiaKa 00KaloBaHUs JaHHOTO CyIebHOTO peleHus.

B KOTOpoM obOkamyerca cynedHoe pelieHue,



IV. Ilpuem u perncTpanns obpameHui

4.1. Jlns >(pQekTHBHOrO M CBOEBPEMEHHOI'O PACCMOTPEHMs [OCTYNAIOUX OOpalleHui
NPUKA30M TPEJceIaTels NpPaBlIeHNns Ha3HayaeTcs JUI0 (JIMla), OTBETCTBEHHOE 3a PacCMOTPEHHE
oOpalienuil W JMLO (ML), UMEoIlee [OJHOMOYHS A7 TPHHSTHSA PEIIeHHUS 10 OOpAalleHHIO B
o(hucax KooTepaTHBa M 1Mo KOOTIEPATHBY B IEJIOM.

4.2. Jlvua, oTBETCTBEHHBIE 3a paccMOTpeHHe obpamenuii B oducax B Teuenwe 1 (ogHOTO)
pabouero aHs, CIACAVIONIEro 3a [HeM MolydeHus oOpaineHus, 3aHocuT B JKypHan permcrpaudu
obpautennit nonyqarenedt gpunancosbix yeayr KIIK «Kysneuxnit 3aiiM» ciaeayiomme cCBeCHHS TI0
KakJIOMYy 0OpalleHHIo:

1) 1aTa perucTpauMu W BXOAALINH HOMep ofpalleHuns;

2)nonyuatenss (PMHAHCOBOH YCIYTM OT MMEHHM KOTOPOro HampariieHo oOparneHue: GaMuius, UM,
0TYeCTBO (MPH HATHYKHK) / HAUMEHOBAHHE FOPHUINYECKOTO THIA;

3) TematuKa obpatieHui;

4) N, OTBETCTBEHHOE 32 paccMOTpeHHe oOpalleHus

5) nara perucTpaumy W UCXOIALIHE HOMEDP OTBETa Ha oOpalieHue;

0) pe3synbTaT paccMOTpPeHUs (yIOBIETBOPEHO, HE YIOBIETBOPEHO, YI0BIETBOPEHO YACTHYHO)

7) Crioco6 yBenomiieHus (BpyyeH JMYHO, 3J1. II0YTOM, TTOYTOBLIM OTIPABIEHHEM)

4.3. JIno, OTBETCTBEHHBIE 3@ paCCMOTPEHHE 0OpaLeHHH 10 KOoNnepaTHBY BEJIET B
3NTEKTPOHHOM BHIE cBOAHBIH XKypHai.

4.4, ObpateHHs ¥ JOKYMEHTHI 110 UX PACCMOTPEHMIO XpaHATCa B oucax KoomepaTuna B
TeueHue | (0IHOTO) roaa ¢ AaThl HX perucTpauuu B XXypuane.

V. Cpoku paceMoTpeHHs o0pameHuit

5.1. JIu1o, oTBETCTBEHHOE 3a paccMOTpeHHe olpalleHni, 0013aH0 paccMOTpeTh oOpalleHle 1
COCTAaBMThL OTBET Ha MOCTYNHBIIEE K HeMy obpanieHue B Teyenue 15 (natHaauaru) pabouux aHed co
JHd ero peructpauunu B XKypHasie WM 3alpocHTh Y nollyyaTtestst (PMHAHCOBOH YCIYI'H HEAOCTAIOLILYIO
MH()OPMALHIO U (HJTH) JIOKYMEHTBI.

5.2. B chydae OTcyTCTBHMA OTBETa moJsy4arens (PWHAHCOBOH YCIYTH Ha 3alpoc KPeJHUTHOTO
KoonepaTHBa, B TEYEHHME CpOKa, NpeBblatoero 14 (4eTblpHaalaTh) AHEH, OTBETCTBEHHOE JIHIIO
BIpaBe NPUHATH pelieHue Oe3 ydyera J0BOJOB, B IOJATBEPIKICHHUE KOTOPLIX MH(OpMauus H(MUIN)
JOKYMEHTBI HE IPE/I0CTABIICHBI

53. B cnyuae npefocTaBieHust Hepocrarouei uHGOpManMu W (WIKM) JIOKYMEHTOB
nonyvareneM (UHaAHCOBOH yCHYTH JIMIIO, OTBETCTBEHHOE 3a paccMOTpenue obpamieHui 00s3aHO
paccMOTpeTh oOpalleHde W COCTaBUTH OTBET B TeueHHe 5 (MATH) pabounx AHEH ¢ HaThl MOTYyUEHHS
3amnpoleHHoi nHdopMalnuy | (MIH) J0KyMEHTOB.

5.3. IlonyyenHoe B ycTHOH dopMme 3asBICHHE DOMKHHKA OTHOCHTEIIBHO TEKYIIETO pasMepa
3a/10/DKEHHOCTH, BO3HMKUIEH W3 noroBopa 3aliMa, MOANEKHMT pPACCMOTPEHHIO B IEHB 3aABICHHS
MeHeKepaMu (crneuuandceraMu) o(UCcoB UITH CIeLHaMCTaMi CITYKOBb! B3BICKAHUS.

VI llpenocrapnenne noxyyaTeai0 ¢uHAHCOBOH yCJIyru oTBeTa Ha obpamienue

6.1. KpeanTHslit koonepaTis 0053an 0TBEUaTh Ha KaXk/10€ MONYyUEHHOE UM oOpalleHue.

6.2. B ciy4yae HanmpamneHHs oOpaileHdss OT MMEHH mojydartelis (HHAHCOBOH YCIyrdH €ro
MpeACTABUTENEM KPEIAWTHBIA KOONEpaTHB BIPaBE HE OTBEYaTh Ha Takoe OOpalueHHe, €ClH HE
NpeACTaBleH JAOKYMEHT, MNOATBEPKAAMIIMN TTONMHOMOYHMS MPEACTABUTENd Ha OCYLIECTBIEHHE
JICHCTBUH OT UMEHH ToTyuaTens GUHaHCOBOH yCIyTH.
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6.3. Jlng cocTapienus oTBeTa Ha obpallieHie JHIO (JIHLA), OTBETCTBEHHOE 33 PACCMOTPEHHE
obpallleHH it HMEeT MpPaBo:

I) TpebosaTh y pabOTHMKOB KPEAHTHOTO KOONEPATHBA IMPEAOCTABIECHHS JOKYMEHTOB, HHOM
HEOOXOMMO HH(OPMALIMK, & TAKKe MHCBMEHHBIX 06bsACHeHHH 110 BompocaM obpareHus;

2) B crydyae HeOOXOIMMOCTH 0OpallaThes HENOCPENCTBEHHO K MPEICENATENt0 MPABIEHNs, C
LENBbIO HAMEKAIIEro paccMOTpeHus 0bpalieHnit 1, Tpu HeoOXOANMOCTH, IPUHATHS MEp TI0 3allMTe
M BOCCTAHOBJIEHHIO MPaB M 3aKOHHBIX HHTEPECOB TONMyyatenei (HHAHCOBBIX YCIYT.

6.4. Ecnv OTBETCTBEHHOE JIMLO MONAraeT, 4To 0OpalleHHe I0/DKHO 6BITh  YIOBICTBOPEHO, H
MMEET MOTHOMOYHS /UTs IPUHATHS COOTBETCTBYIOIIEr0 PELIEHHS, TO OHO TOTOBHT OTBET MOJIYYaTeITO
(UHaHCOBOH ycmyrH, B KOTOPOM MPHBOISATCS OOBACHEHHA, KakWe MAEHCTRHS NPUHUMAKOTCS
KPCAMTHBIM KOOMEPAaTHBOM 110 OOpallEHMIO M Kakue MeHCTBHSA [OMKEH MPHUHATH MOTydYaTenh
(GrHaHcOBOI yenyri (e OHM HEOOXOAMUMBI),

6.5.Ecnu oTBETCTBEHHOE NMLO MONATAET, YTO 0OpalleHle He MOKET ObITh YJIOBIIETBOPEHO, U
MMEIOTCS  MOTHOMOYMS  JUIS  NPWUHSATHS  COOTBETCTBYIOLUETO  pEUIEHHsl, TO OHO TOTOBHT
MOTHBWPOBaHHBIA OTBET C yKa3aHWAMH MPHUHH 0TKa3a.

6.6. B ciyyae HEBO3MOMKHOCTH YHOBIETBOPUTH OOpAIlEHHE, KPEAHTHOMY KOOIEPATHRY
PEKOMEHIYeTCA TPEANIONHUTE JIMLY, HalnpaBuMBUIEMY oOpalleHue, albTepHATHBHBIE CIOCOOBI
YPEry/IMpPOBaHUS CUTYaLHH.

6.7. 3anpoc J0TOTHUTENBHBIX TOKYMEHTOB M CBEJeHMH y mosyyaress GHHAHCOBOM yCIyTH, a
TaK/Ke OTBET Ha oOpamieHue moayuvaTess (QUHAHCOBOH YCIYIM TOMITHCBIBAETCS TpEICEeIaTelIeM
MPaBJIeHHs WKW WHBIM YIIOJTHOMOYEHHBIM IIPEACTABUTEIEM KPEIHTHOTO KOOTIEpaTHBRA.

6.8. OTBeT Ha oOpallleHHe KPEAUTHBIH KOOTIePaTHB HATIPABIIACT 110 aIPecy, MPeI0CTABIEHHOMY
B OOpallieHuy nojyyateneM GUHAHCOBOH yCIyr# WiH OhULIMATLHBIM. IPEJCTABUTENEM (C KOTTHEH 110
ajpecy, MpenocTaBjIeHHOMY KPeJIHTHOMY KOOIEpaTUBY MoJiydaresieM (UHAHCOBOH yciyru) (B TOM
YMcIie B 10roBope), Tb0 BpyydaeT TMYHO B 0dHce KPEAHTHOrO KOONEPaTHRA.

VII. BzaumopeiicTBre ¢ moyvdaTeassMu GUHAHCOBBIX YCJIYT ¢ OFPAHUYEHHBIMH
BO3MOKHOCTSIMH

7.1. KpenuTHBI# KOONEPATHB MPHAEPKHUBACTCS MPHHUKIA PABHOH JOCTYIHOCTH (MHAHCOBBIX
YCIAYT TS JTFOACH € MHBATM/IHOCTBIO, TTOKMIBIX B MaTOMOOHIILHBIX IPasKIaH.

7.2. JIns obecnevenns BO3ZMOKHOCTH 3aKIIOYEHHsI TOTOBOPOB 00 OKa3aHWH (PUHAHCOBBIX YCIYT

C rosiydatesissMi (pMHAHCOBBIX YCIYT C OrpaHHYEeHHBIMH BO3MOXHOCTAMH KPEIMTHBIH KOOMEPATHB

MCITOJIB3YET CIIEYOUIME MEPBI;

— JIONYCK CYypAOMEPEBOAUUKA U TH(IOCYPAOTIEPEBOIUHKA,

— BO3MOXHOCTb YBEIWYEHHS H 3BYKOBOTO BOCIPOM3BEJEHMS TEKCTa JO0TOBOpa 00 OKazaHuH
(pruHAHCOBOH yCTyrH M HHBIX NOKYMEHTOB, [IO/ITHCHIBAEMBIX TTONTyYaTenel MHAHCOBBIX YCIYT,

— BO3MOYKHOCTB IeYaTH JJOKYMEHTOB C HCTIONBb30BAHMEM YBEIMUYEHHOTO pa3mepa mpudra,

— OKa3aHWe WHOH NOMOILM B MPEOJOTeHUH BapbepoB, MPENATCTBYIOUINX MOTYUSHHIO THLAMH C
OTPaHUYCHHBIMH BO3MOXKHOCTSIMH HHDOPMALMH O KPEJMTHOM KOOMEpaTHBE M (DMHAHCOBBIX
yClyrax HapaBHE C JIpYTHMH JTHIIAMH.



[Ipunoxenue |

[Ipencenarento npasnenns KITK "Kysuerkuit 3aiim”

Or:

(D.H.0)
IENCTBYHOLIEro Ha OCHOBAHWH

(ARBCPEHHOCTH, YCTaRa, HHOIO I0KYMEHTa)

npencTaBuTens ( HAaCIeaAHHKA)

(D.HM.0)./ Hazrare oprandzaiim)

azmpec

3J1. TIOYTa

TEJI.

3ASIBJIEHUE (}KAJIOBA, TIPETEH3HS)

OTBeT npoly NpeaocTaBuTh OIHWUM M3 CIEAYIOLMX Croco0oR:

Mo 2J1.

MOYTORBIM OTTPARIEHHEM
noure BPYUMTE IMYHO B odrice

lara noanuch
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